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BSC dorum

MISSION

Raiseawaranass
2f The IS tor's {
role iin tthesSlovak

economy=andc help
It grow further

In Stovakia







| information

within the sector about
concerns, solutions and best
practices




COMMUNICATE

with national and local authorities:
monitor and evaluate legislation
labor market and corporate socia
responsibility activities
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with universities
and secondary schools

to Improve the employability
of graduates at BSCs




BSC qEor In numbers

Data reflects status quo of 34 BSCs 18120
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University
Graduates

EU Citizens
Foreign
Nationals
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Glebal Appliance

CLARlOS

LafargeHolcim
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Languagessed when providing

business services from SlovalZ
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Japanese
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INCOME TAX

162 §

nillion eums

SOCIAL SECURIT

485

B

-

million euros
— \ SALARY EXPENSES
— 985
BSG make a significant miAEos
financial contribution |
to the Slovak Econom' e




Covid1l9
Xperience




O7% of

members

declare the
continued service

and operations wit
minimum

disruption
during the pandem




/1% of membessl not experience «
change of productivity/or efficiency, ho

2 (% of membeisicate at least so
Increase of productivity during the pan



More thar$/4 of

companieindicate tha

minimum/ 0%of their

employees continues to
work from home office.

Almosi
Indicate

that minimun; o))
their staff Is still operatir




of members for any
support from the Government during pan
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4 f %of members expect further centralization while approximat

-l

SAle NUMbek: companie€Xpect NO or littlechange

In process, but further focus on investmer



of members

more than 10% of thel
processes within the
following 23 years.

However 1/ 3 of

companies hav

NO target
set In this regards




56%of members definitely conside
feduction of office spaces

more employees are expected to work frc
remote location also In the near futu
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M ’. 59 %00f members expect their employees to work aPleastslz
office and3-4 days remotel

while overall 1/3 of members provide their teams with full



770/@1‘ member
expect their
headcount t

JI'OWwithin the next
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of companies indicate the iIStorat
to their compairg/strategic development due to the continu:
iIncreasing cost of labor or because they expect new operate:
added not be created Iin Slovakia



Almost

of
companies

IN
salaries by

max 10%

within next
12 months.




Average T ;
overall
attrition

rate

over the last 12

months in SSC ‘
Industry In
Slovakia Is

10,08%



During 202@2021academ|c season, AmChg
BSCF delivered education and training for more t

500 students and teacher®m across the
‘! country in 100% virtual forma
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BUSINESS
SERNICE
CENTER

SPONSORS OF T»BSCQ
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High performance. Delivered.
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BUSINESS
SERNICE
CENTER

SUPPORTERS OF Bgce
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